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Description and use 
 
You have purchased a room temperature air curtain, 
which is part of the AIR DOOR family. 
The aim of this type of appliance is to create a curtain 
of air across doors or openings in general, in order to 
separate zones of different temperatures, by 
preventing heat transfers between them without 
limiting people or objects in terms of access. 
These appliances are designed for industrial use, 
where climatic separation between departments is 
required (warehouses and production sites), in 
offices, hospitals and laboratories, in the catering and 
hospitality sector, and in bars, restaurants and shops 
in general.  
The AIR DOOR family consists of the following 
models, in order of airflow: 
AD900        
AD1200    
AD1500    
AD2000 
All models have two speeds and a remote control 
which controls all functions: power on/off, minimum 
speed and maximum speed. 
The appliances are equipped with Class 155 (F) 
motors. 
All models are   designed to operate with door 
opening sensors ( Sensors not supplied) 

These appliances have been 
designed for domestic and 
commercial use. 
 

 
Safety 
• Do not use this appliance for functions other than 

those described in this booklet. 
• After removing the appliance from its packaging, 

make sure that it is complete and undamaged. If in 
doubt contact a Vortice authorised technical 
support centre. Do not leave packaging within reach 
of children or disabled persons. 

• Certain fundamental rules must be observed when 
using any electrical appliance: 
- never touch appliances with wet or damp hands; 
- never touch appliances while barefoot; 
- do not allow the unit to be operated by 

unsupervised children or disabled persons. 
• This appliance should not be perceived as suitable 

for use by persons (including children) with reduced 
physical, sensory or mental capacities, or in any 
case lacking the necessary experience and skills, 
unless supervised or previously instructed in its 
operation by an individual who is responsible for 
their safety. Children must always be supervised to 
ensure that they do not play with the appliance. 

• Place the appliance well away from children and 
disabled persons when it is to be disconnected 

from the electricity supply and no longer used. 
• Do not use the appliance where there are 

inflammable substances and vapours (alcohol, 
insecticides, petrol, etc.). 

• Do not use in potentially explosive environments. 
• Internal cleaning of the appliance must only be 

carried out by qualified personnel. 
 
 

•This appliance can be used by 
children aged from 8 years and 
above and persons with 
reduced physical, sensory or 
mental capabilities or lack of 
experience and knowledge if 
they have been given 
supervision or instruction 
concerning use of the appliance 
in a safe way and understand 
the hazards involved. Children 
shall not play with the 
appliance. Cleaning and user 

maintenance shall not be made 
by children without supervision. 

• Do not make modifications of any kind to this 
   appliance. 
• Regularly inspect the appliance for visible defects. If 

any faults are found, do not operate the appliance; 
contact your Vortice authorised technical support 
centre immediately. 

• The mains power supply to which the units are 
connected must comply with current laws. 

• The appliance must be connected to an efficient 
earthing system. 

• The electrical power supply/socket to which the 
appliance is to be connected must be able to 
provide the maximum electrical power required by 
the appliance. If it cannot do so, contact a 
professionally qualified technician. 

• The appliance power supply should include a 
thermomagnetic protection device. 

• Do not cover or obstruct the air inlet or outlet grilles. 
• Should the appliance be dropped or suffer a heavy 

blow, have it checked immediately by your Vortice 
authorized technical support centre. 

• If the appliance does not function correctly or 
develops a fault, switch it off immediately and 
contact a Vortice authorised technical support 
centre. Ensure that only genuine original Vortice 
spares are used for any repairs. 

• Position the fresh air inlet well away from sources of 
pollution. 

• Specifications for the power supply must 
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        Warning: 
             this symbol indicated the need to  
             take precautions to prevent the user from harm!

        Caution: 
             this symbol indicates that care must   
             be taken to avoid damaging the appliance  

!



correspond to those on the appliance's electrical 
data plate. 

 

• The appliance must be installed 
by a professionally qualified 
electrician. 

• A multi-pole switch must be 
used to install the appliance. 
The contact opening gap must 
be no less than 3 mm.
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Sizes 
 
Table, fig.1, 2, 3. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Installation 
 
Caution 
During appliance installation, take account of the 
warnings provided below: 
 
• Install the appliance in a sheltered place to 

guarantee its safety and prevent it from oscillating 
(fig.4). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
• Always install the appliance inside the room (fig. 5); 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

MODEL A B C D E F G

AD900 900 440 42 90 190 105 220

AD1200 1200 440 42 90 190 105 220

AD1500 1500 840 42 90 190 105 220

AD2000 2000 840 42 90 190 105 220
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• install the appliance at least 2.3 m from the floor. 
(fig. 6); 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
• If the access area is larger than the appliance, we 

recommend installing two or more units in parallel; 
in this case, leave a gap of 20-40 mm between one 
unit and the other (fig.7); 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
• do not leave gaps between the appliance and the 

wall (fig. 8); 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

• do not install the appliance in places where it could 
come into contact with water, vapours, explosive 
gases or corrosive substances (fig.9); 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Mounting 
Remove the mounting plate by loosening the screws 
fixed to the back of the central body (fig.10). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
If you want to install door opening sensors (not 
supplied), break the drilled hole at the back of the 
machine. Pull out the sensor connection cables.    
(Fig. 10a) S = Sensor 
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A Mounting on concrete walls 
Fix the bolts in the right position (establish this 
position using the mounting plate and pour the 
cement into the bolt holes) (fig.11). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
When the cement has hardened, position the 
mounting plate using the washer and nut as indicated 
in the fig.12. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Apply the central body to the uppermost part of the 
mounting plate and hook it on as indicated in the 
fig.13. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

B Mounting on wooden walls 
Fix the mounting plate in the right position using 
threaded screws (fig.14) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Apply the central body as described before (fig.15). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
C Mounting above the ceiling (false ceiling) 
Fix the air curtain in place using the same installation 
procedure as for concrete walls. 
Connect the pipes as shown in the fig.16. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
NOTE:  if mounting above the ceiling, appliance 
performance could vary with respect to the stated 
values.  
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After installation is complete, connect the product to 
the  power supply using the provided plug as shown 
in fig.17. 

 
 

Operation 
 
The appliance functions can be activated using the 
remote control; these are, in order:  
ON->maximum speed->minimum speed->OFF.  
After activating the appliance, adjust the air outlet 
grille to direct the jet of air as desired. 
 
Connection  to door opening sensors 
• The sensors to be used must be normally open. 
• The product starts to operate when the door is 

opened and the sensor terminals lose contact. 
(Fig.18); When the door closes and the two 
terminals are in contact again the product will stop 
to operate after about 2s (fig.19). 

 

 
 

 
 
 
 
Maintenance/cleaning 
 
Before carrying out any type of cleaning or 
maintenance work, turn the appliance off and unplug 
it from the power supply. 
Do not use chemicals such as petroleum, benzene or 
thinners to clean the appliance. 
Do not let water or liquids enter the appliance motor.
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Disposal 
 
This product complies with Directive 2012/19/EU on 
the management of waste electrical and electronic 
equipment (WEEE). 
 
The crossed-out wheeled bin symbol 
on the appliance indicates that, at the 
end of its life, the product should not 
be discarded together with household 
waste but must be taken to a separate 
collection point for electrical and 
electronic equipment. This will avoid 
negative effects on the environment 
and health, and will encourage correct treatment, 
disposal and recycling of the materials from which the 
product is made. 
 
Contact the municipal authority for the location of this 
type of facility. Alternatively, the distributor is obliged 
to take back the appliance to be disposed of free of 
charge in exchange for the purchase of an equivalent 
appliance. 
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